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AUTO MASTERS 

$100,000 GIVEAWAY PROMOTION 

 

Promoter Auto Masters Australia Pty Ltd ABN 11 066 676 239 of Level 3, 19 Riseley Street, 
Ardross WA 6153 

Promotion name Auto Masters $100,000 Giveaway 

Promotional Period Commences 12:00am (local time) on 1 August 2026 and closes 11:59pm (local time) 
on 30 September 2026 

States New South Wales, South Australia, Queensland and Western Australia only 

Participating Stores All Auto Masters stores in the States above, excluding Auto Masters Upper 
Coomera, Queensland. 

Prize pool 100 prizes of AUD $1,000 each (cash) — total prize pool value AUD $100,000 

Game type Game of chance — 100 separate random draws, one per Participating Store, each 
producing one winner 

Entry method Automatic entry, recorded against the specific Participating Store, with any 
qualifying purchase of a car standard or logbook service (not a mechanical repair or 
item purchase) at normal retail price during the Promotional Period 

Promotion Terms and Conditions 

Eligibility 

1. The Promotion is open to Australian resident individuals aged 18 years and over.  

2. The Promoter, its related bodies corporate, participating franchisees, any agency associated with the conduct of this 
Promotion, and each of their respective employees (and their immediate families) are ineligible to enter. 

3. By entering, entrants agree to be bound by these Terms and Conditions. 

Promotional Period 

4. Entries must be received between 12:00am on 1 August 2026 and 11:59pm on 30 September 2026 (“Promotional 
Period”). Entries received outside this period will not be valid. 

How to enter 

5. Purchase entry: During the Promotional Period, customers who make a qualifying purchase of a car service (not a 
mechanical repair or item purchase) at their normal retail price at a Participating Store will automatically receive 
one (1) entry into that store's draw per qualifying transaction. Entries are only valid for the draw conducted at the 
store where the qualifying purchase was made. There is no limit on the number of entries a customer may receive 
through separate qualifying purchases. The price of the car service is not increased because of the opportunity to 
enter this Promotion. 

6. Entry is limited to one (1) entry per qualifying transaction per store. Fraudulent entries will be disqualified. 

7. Odds of winning vary by store depending on the number of entries received at that store. Entrants compete only 
against other entrants who entered at the same store, not against entrants at any other Participating Store. 

Prizes 

8. There are 100 prizes available to be won — one prize of AUD $1,000 in cash awarded to one winner drawn from 
the entries at each of the Promoter's 100 Participating Stores across NSW, SA, QLD and WA — giving a total prize 
pool value of AUD $100,000. 

9. Prizes will be paid via electronic funds transfer (EFT) into the winner's nominated bank account.  A prize winner 
must provide any information and reasonable cooperation required by the Promoter to arrange for the prize to be 
provided. 
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10. Prizes are not transferable or exchangeable except where required by law. 

Draw and winner selection 

11. For each of the 100 Participating Stores, one winner will be selected by random draw from the eligible entries 
recorded against that store during the Promotional Period. The draw will be conducted by electronic random 
number generator. Each store's draw is conducted independently of every other store's draw. 

12. All 100 store draws will take place at Level 3, 19 Riseley Street, Ardross WA 60153 at 10am WST on 16th October 
2026. Where practicable, members of the public will be able to witness the draws; where this is not practicable, 
audit records confirming each store's draw will be retained and made available to a regulator or police officer on 
request. 

13. The Promoter will endeavour to notify winners by phone and/or email within two (2) business days of the relevant 
draw. Reasonable attempts will be made to contact each winner. 

14. Each winner's first name initial and last name, residential postcode, store location and state/territory of residence 
will be published at www.automasters.com.au for a period of not less than 28 days following the draw, or as 
otherwise required by an applicable state regulator.  By entry into the Promotion you consent to the use of your 
personal information as described in this clause. 

15. The entrant acknowledges and agrees that if the entrant is eligible for a prize, the Promoter will rely on the bank 
account details for payment of the prize as notified to the Promoter by the entrant, and will not be liable for any 
errors in information supplied by the entrant (including misdirected payment and therefore loss of the prize 
amount). 

Unclaimed prizes 

16. If a winner cannot be contacted or fails to claim their prize (including if the winner fails to provide valid EFT 
deposit details) within three (3) months of the draw date, that store's prize will be redrawn from the same store's 
original eligible entries at Level 3, 19 Riseley Street, Ardross WA 6153 on 15th January 2027, and the process 
described in clauses 11 to 14 will be repeated (with necessary adjustments) for that store's redraw. 

General conditions 

17. The Promoter accepts no responsibility for any financial or taxation implications that may arise from a prize. 

18. The Promoter reserves the right to verify the validity of entries and to disqualify any entrant who tampers with the 
entry process, engages in fraudulent conduct, breaches these Terms and Conditions, or is otherwise determined by 
the Promoter to be ineligible to enter. 

19. Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantee, right or remedy 
conferred on entrants by the Australian Consumer Law that cannot lawfully be excluded ("Non-Excludable 
Guarantees").  Except for liability in relation to a Non-Excludable Guarantee, the Promoter (including its officers, 
employees, agents and franchisees) excludes all liability whether arising in tort (including negligence), contract or 
otherwise for any loss or damage whether direct, indirect, special or consequential, arising in any way out of the 
Promotion, including where due to: (a) any technical difficulties or equipment malfunction; (b) any error, theft, 
unauthorised access or third-party interference; (c) any entry or prize claim that is late, lost, altered, damaged or 
misdirected (whether or not after receipt by the Promoter); and/or (f) use of a prize by a winner. 

20. Subject to any applicable law, regulation or permit condition, if for any reason beyond the control of the 
Promoter this Promotion is not capable of running as planned, including for any reason which affects the 
administration, security, fairness or integrity of the Promotion, the Promoter reserves the right in its sole discretion, 
(subject to any direction given by a relevant regulatory authority), to cancel, terminate, modify or suspend the 
Promotion. 

21. The Promoter collects personal information to conduct this Promotion. The Promoter may use personal information 
for direct marketing purposes where consent has been provided by the entrant. Personal information is handled in 
accordance with the Promoter's Privacy Policy, available at www.automasters.com.au. 

22. Permit / authority numbers: NSW Authority No.TP/05242 SA Trade Promotion Lottery Licence No. [insert once 
issued]. 

23. These Terms and Conditions constitute the entire agreement between the Promoter and entrant and are 
governed by the laws of the state of Western Australia.  If any part of these Terms and Conditions is invalid or 
unenforceable, it will be severed and will not affect the remainder, which will continue in full force and effect. 
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Personal information collection statement 

The Promoter collects personal information in order to conduct the Promotion, communicate with entrants, handle and 
assess entries, and otherwise facilitate dealings with entrants.  The Promoter may collect personal information from 
third parties (such as the Promoter's franchisees) who have collected it from the entrant.  If an individual does not 
provide the personal information requested, that individual will be unable to enter the Promotion. 

The Promoter may disclose personal information to third parties as necessary in the conduct of the Promotion or in 
otherwise performing its activities and functions.  For example, the Promoter may disclose personal information to its 
franchisees and to certain contractors or service providers who assist in running the Promotion.  The Promoter is not 
generally likely to disclose personal information to overseas recipients. 

The Promoter may use personal information provided by entrants for the purposes of direct marketing (such as to notify 
individuals about new services, events or promotions that may be of interest to them), and by entering the Promotion 
entrants consent to the Promoter doing so.  However, if any entrant does not wish to receive direct marketing, the 
entrant should notify the Promoter or use the opt out mechanism provided in the communications. 

The Promoter's Privacy Policy (published on its website) contains information about how individuals may access 
personal information held by the Promoter and seek correction of such information.  It also contains information about 
how individuals may complain about a breach of the Australian Privacy Principles and how the Promoter will deal with 
such a complaint. 

If an entrant would like further information about how the Promoter handles personal information, they should refer to 
the Promoter's Privacy Policy or contact the Promoter. 


