Auto Masters Warranty

A reference to “this Agreement” is a reference to the agreement that is struck when you leave your vehicle
with us for inspection, service and/or repair or authorise us, whether in writing or orally, to undertake any
further inspection, service and/or repair, and includes the terms and conditions that appear below. The
terms “you” or “Customer” refer to the owner of the vehicle for whom the relevant inspection, service or
repair is to be undertaken by us, and includes where relevant the person responsible for payment for the
works or goods supplied by the Supplier. The terms “us”, “our” or “Supplier” refer to the Auto Masters Store
specified overleaf. The term “goods” includes goods, spare parts, materials and consumables (such as
lubricants and additives) supplied by or through us.

Your rights at Law

Our goods and services come with guarantees that cannot be excluded under the Australian Consumer

Law (“ACL"). For major failures with the service, you are entitled:

. to cancel your service contract with us; and

. to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with goods. If a failure with the

goods or a service does not amount to a major failure, you are entitled to have the failure rectified in a

reasonable time. If this is not done you are entitled to a refund for the goods and to cancel the contract for

the service and obtain a refund of any unused portion. You are also entitled to be compensated for any
other reasonably foreseeable loss or damage from a failure in the goods or service.

Your Assistance

You agree to provide us with any reasonable assistance we may require to make a claim against our

supplier for any failure in any parts or goods supplied by or through us.

Our “Extended Warranty” or 100% Money Back Guarantee

In addition to the rights and remedies to which you may be entitled under the ACL, in relation to Tune and

Services, Mechanical Work, or Brakes only, we provide either an extended warranty (“the Extended

Warranty”) or a 100% Bank Guarantee in relation to those items. You can choose one or the other.

Under the “Extended Warranty” you will be entitled to the following.

(1) The Supplier agrees that it will replace any part supplied and fitted by the Supplier which has failed
and/or readjust those components noted as being defective at any time during the relevant Period of
Cover (as defined below), without charge to you. This Extended Warranty comes into effect when the
part is supplied, or the work performed and remains effective:

(a) in respect of Tune and Services and Mechanical Work - For a period of 6 months from the date
that the part was supplied or the work performed or until the vehicle has driven a distance of
10,000kms, whichever comes first; or

(b) in respect of Brakes - For a period of 12 months from the date that the part was supplied, or the
work performed or until the vehicle has driven a distance of 24,000kms, whichever comes first,

(as relevant, “the Period of Cover”).

(2) Inorder to claim the Extended Warranty, you must, during the Period of Cover:

(a) provide us with a copy of the Invoice relevant to the work performed by the Supplier

(b) deliver the vehicle to the Supplier during normal business hours or to such other Auto Masters
store as may be specified by Auto Masters Head Office; and

(c) satisfy the Supplier that defect is covered by the Extended Warranty.
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(3) The Extended Warranty does not apply:

(a) to repair or replacement required as a result of accident, misuse, lack of maintenance in
accordance with the Supplier's or manufacturer's recommendations, repairs improperly
performed or replacements improperly installed by any person other
than the Supplier, failure to carry out additional or other repairs recommended by the Supplier,
failure to use or operate the vehicle in accordance with the Supplier's or manufacturer's
recommendations, or damage from environmental conditions such as airborne fallout, salt, hail,
windstorm, lightning, flood and the like;

(b) where you have failed to return the vehicle to the Supplier or another Auto Masters Store for
servicing every six months or 10,000kms, whichever comes first, for inspection and
maintenance of repairs; or

(c) todeterioration due to fair wear and tear.

(4) Upon being notified of your claim under the Extended Warranty, you will be notified within no more
than 5 business days, whether the claim has been accepted and if not, the reasons it has not been
accepted.

(5) The following costs and losses are not covered by the Supplier under the Extended Warranty:

(a) all costs associated with claiming under the Extended Warranty including, but not limited to
delivery and travelling costs;

(b) any consequential, indirect, or incidental damages, loss, cost or expense resulting from the
failure of a part, or for any service not expressly provided above;

(c) labour costs associated with installing a part in the vehicle, unless it was originally installed by
an Auto Masters Store; or

(d) any other cost incurred where the cause of the failure is not covered by the Extended Warranty
or cannot be identified or there is no evidence that the cause of the failure of the part or the
provision of the service is covered by the Extended Warranty.

100% Money Back Guarantee

As an alternative to making a claim under the Extended Warranty, if a part and/or service in relation to Tune

and Services, Mechanical Work or Brakes is performed by the Supplier and is defective or fails, you may

elect to accept the return of the money paid for that defective part and/or service (the “Money Back

Guarantee”) subject to the following conditions:

(a) the Money Back Guarantee only applies to the specific part or the specific service performed by the
Supplier that is found to be defective or fails;

(b) the alleged defect or failure must be brought to the attention of the Supplier during the Period of
Cover referred to in the Extended Warranty paragraph (1) above;

(c) you must satisfy the Supplier that the part or service supplied is defective or has failed, and at the
Supplier's request you must (at your cost) either deliver the vehicle to the Supplier for inspection
and/or return the defective part to the Supplier.

The Money Back Guarantee is not available and is otherwise subject to the same restrictions as noted in

paragraphs (3), (4) and (5) above as they relate to the Extended Warranty.
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